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’1pp launched for water

B Staff Reporter

NAGPURMunicipal Corporation
and Orange City Water (NMC-
OCW) havelaunched Nagpur Jal
Grahak Seva mobile app, an
upgraded digital platform to
streamline water services for
Nagpurians. This new app
replaces the earlier NagpurWater
app, integrating advanced tech-
nology for asmoother and more
efficient user experience.

With this app, users can view
and pay their water charges on-
line and lodge any complaint

Jegarding water supply. Verysoon
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supply servic

theywill also be able to apply for
new  connections, change
requests through the app and
tracktheirstatus. Previously, cus-
tomers needed to visit zone
offices for changerecuests, such
as name updates and tap size
modifications & other service
requests.

Consumers can also register
complaints and track them on-
line, ensuring resolutions are
confirmed via a unique ‘Happy
Code’ verification. Billing and
payments have become seam-
less, allowing users to view bills
in PDF format, check payment
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history, and pay conveniently via
Net Banking, Debit/Credit Cards,
UPI, and Wallets.

The app provides real-time
notifications, keeping users
updated with push notifications
and SMS alerts for billing, serv-
ice upcates, and more. The app
also offers improved contact
management, enabling users to
updatemobile numbersand oth-
er contact details easily.

For more information about
NMC-OCW, please contact the
NMC-OCW Helpline at 1800 266
9899 oremailat contact@ocwin-
dia.com.
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